Onuuwn naketos ycayr Original gns iPhone

— +1 wnnn 2 roga gonrapaHtum ot ABTopnsosaHHoro CepBmncHoro
@ LleHTpa Apple 1 ynoNHOMOYEHHbIX NapTHEPOB:

=1PemoHT B Nt060M pernoHanbHom ACL Apple
=23ameHa yCTPOWCTBA B C/ly4ae HEBO3MOMKHOCTM PEMOHTa M aBTONPO/IEHME rapaHTUm

+ 1 3ameHa 3KpaHa B NepBbli rog, Nocae NOKynKu:
} = 33ameHa 1 KasIMbPOoBKa 3KpaHa B C/lydae MexaHNUYECKMX MOBPEXKAEHN
» *OpUrMHaNbHBIN AUCNNENHBIA MOAYNb Ha 3aMeHy

+ OUKCUPOBAHHBIN TPENA-MH Ha BECb CPOK AEMCTBUA MaKeTa:
4 ®=°OueHKa CTOMMOCTY OT LieHbl B KACCOBOM YeKe
= O6MeH ¢ AonaaToM Noc/ie oLueHKN CTOMMOCTH

+ 1 rog nognMcKu Ha oHNanH-KMHoTeaTp NBU
» STognucka Ha MBU Ha 12 mecaLes BKIOYEHa B CTOMMOCTb NaKeTa ycayr

- = [lonynsapHbIA BUAEOCEPBUC C HOMBLLUMM KAaTaIOFOM Ka3axCcKux u 3apybexkHbix puabmos
n cepuanos

+1 rog noanucku Ha 200 [6aiT obnavyHoro xpaHuauwa MobiDrive

* Mopnucka Ha 200 M6ainT Ha 12 mecALEeB BKAOYEHA B CTOMMOCTb NaKkeTa yeayr

= BO3MOXHOCTb COXPAHATb HEOrPaHMYEHHbIM pa3dmep ¢alina 1 yganeHHble B Te4eHUe
180 pHeli c KOHBepTauuel Gpaiinos B NonynsapHble popmaTsbl

1 BO3MOYKHOCTb NPOAUTL CPOK rapaHTUK. He pacnpocTpaHAeTcs Ha ClyyaliHble NOBPEXAEHUA M aKKyMyNATop. 3almTa NOKYNKKU Ha BECb CPOK
rapaHTMu 6e3 HeobXxoAMMOCTM [OKa3bIBaTb, YTO HEJOCTATOK BO3HUK [0 NepeAayn ToBapa noTpebutento, Kak aTo TpebyeT 3aKOoH O 3aLuuTe
npas notpebuTenet c1.17n.2. CNUCOK PerMoHanbHbIX aBTOPM30BAHHbIX CEPBUCHBIX LeHTPoB Apple B KasaxcTaHe focTyneH no agpecy
https://asbis.kz/service .

2 ToNIbKO OpUrMHaNbHble KOMMNOHEHTbI Apple. 3ameHa yCTPOMCTBa B C/Iy4ae HEPEMOHTONPUTOLHOCTY B TEUEHUE BCETO CPOKA rapaHTUm v
aBTOMaTM4ecKoe NPOA/IeHWE rapaHTUM NOCae 3aMeHbI.

3 3ameHa v KanMBPOBKa 3KPaHa B C/ly4ae MeXaHWYeCKMX NOBPEXAEHWI OAMH pa3 B NepBbli rof Nocae NOKYMNKM - C onuuei NPoa/ieHns 3a
fponnaty. PelweHne o Npoa/ieHnu 3a A0NAATy NPUHUMAETCA NOC/e OLEHKU COCTOAHMA YCTPOICTBA A0 UCTEUEHMA CPOKa AeMCTBUS OMLUm
3ameHbl 3KpaHa.

4 Mocne 3ameHbl 3KpaHa Ha OPUTMHANBHbIN AUCNAEMHBIA MOAYNb CPOK AEMCTBUA rapaHTUM U3roToBuTens coctasnsnet 90 AHeN.

5 BO3MOXXHOCTb BbIrO4HO 06MeHATL iPhone Ha HOBbIN B TeUeHWe BCero cpoka rapaHTun. ina obmeHa c gonnaTol oueHKa iPhone
NPOU3BOANTCA OT LieHbl B KACCOBOM YeKe, a He OT CPeHEN PbIHOYHOW CTOMMOCTM B ieHb 06paLleHus - No rpeiigy "A+» (OTAMYHO) NoKynaTenb
nonyyaet 60% OT LieHbl B KAaCCOBOM Yeke, Mo rpeiiay “A” (xopowwo) - 54%. [JokyMeHT, B KOTOPOM NpUBEAEHbI NPUMEPbBI COCTOAHUI YCTPOICTB
Ha poTorpaduax MOXKHO CKa4aTb M MOCMOTPETb MO CChI/IKE.

6 KOHOMMA OT 14 ThICAY TEHre Ha CTOMMOCTM rOA0BOM NOAMNUCKM Ha OHAANH-KUHOTEATp.

7 DKOHOMMA OT 18 ThicAY TeHre Ha CTOMMOCTY FOA0BOM NOANMUCKU Ha 061aYHOe XpaHUAULLE.



https://online.zakon.kz/m/app/document/?doc_id=30661723&pos=364%3B-2.4453125%23pos%3D364%3B-2.4453125&sub_id=170200
https://asbis.kz/service
https://www.breezy.band/condition.pdf

NYBNUYHAA OPEPTA (MPEANOXEHME)
Nno NPEOOCTABJIEHUIO KOMITIIEKCA YCNYT
Ne
r. Anmartbl £ 2023 .
HacTtoswee npegnoxeHue (OdepTa) ToBapumLecTsa ¢ OrpaHUYeHHON OTBETCTBEHHOCTbIO «l-

CARE» (nanee —McnonHutens), B nnue Kygpssues A.A,, OENCTBYOLLIENO HAa OCHOBaHUK YcTaBa, BUH
190740017244, ropuandyecknn agpec KasaxcraH, 050018, r. Anmarthbl, panioH XKeTbicycknia, yn.
TronbKkybacckas, 2, nouTtoBbi agpec KasaxctaH, 050018, r. Anmartbl, panoH »KeTbicyckui, yn.
TronbKkybacckas, 2, anekTpoHHLIN agpec canTa https://i-care.kz, anekTpoHHas noyvta —
natalya.kulgavaya@i-care.kz, Homep TenedgoHa + 7 (727) , BUK CASPKZKA, AO
«KASPI BANKY», aBnsietca NyonuyHon odepToi, No KoTopown icnonHuTenb genaet npeanoxeHune
3aknounTb [loroBop No NpeaocTaBneHnto KoMnnekca yenyr (ganee - Yenyru):

Ycnyru okasblBaloTCs € NPUMEHEHNEM UH(POPMALIMOHHBIX TEXHOMOMNIA, Ha YKa3aHHbIX B
npeanoXeHun ycnosusix ¢ NMobbIM, KTO OT30BETCS.

1. MOHATUA U TEPMUHbI, UICNOJNb3YEMbIE, B HACTOSALLEN NYBNMUYHOWU ODEPTE

1.1 Yenyra — 970 KOMMNeKe ycnyr Ha npnobpeTeHHble B pamkax [Jorosopa kynnu-npogaxu y TOO
«I-CARE» ToBapbl, BKNtovatoLunn B cebs:

1) ;

2) ;

3) ;

1.2. AnNeKTPOHHbIe ycnyru (B TOM Yncne MHPOPMaLMOHHbIE, MHTEPaKTUBHbIE, TPAH3aKUMOHHBIE),
npegocraensgemble Ha Tepputopun Pecnybnvkn KasaxcTaH, COBEpLUEHHOMNETHUM, AeeCnOCOOHbIM
hU3NYECKUM U IOPUANYECKUM NnLuaMm, ¢ npumeHeHnem NHpopmMaLmMOHHbIX TEXHOMOIMIA;

1.3. QoroBop-OdepTa — HacTosILEee NpeanoxeHne, kKotopoe aenaet NcnonHutene nobomy, KTo
OT30BETCH, U KOTOPOE COAEPXWUT BCE CYyLEeCTBEHHble ycnosus. [JaHHOe npeanoxeHuwe COAEepXUT BCe
YCINoOBUS, KOTOpble MPU3HaHbl CyLECTBEHHbIMU 3akoHogaTenbcTBoM (CT. 395 [pakgaHcKoro kogekca
Pecnybnukn KasaxctaH) nnu Heobxogumbl A5nis OKasaHusA YCMyr, a Takke Te YCroBus, OTHOCUTENbHO
KOTOpbIX MO 3asBneHuto VicnonHutens gomkHO ObiTb JOCTUIHYTO COrMnalleHune;

1.4. AkuenT — oTBeT [Nlonb3oBaTtens unu coseplueHune NMonb3oBatenemM AeUCTBUI, ONpeaeneHHbIX
Horosopom-OdrepToi, CBUAETENBCTBYHOLLUX O MONTHOM 1 6E30roBOPOYHOM NPUHATUM YcrnoBui [JoroBopa-
Odreptol (cT. 396 NpaxxgaHckoro kogekca Pecnybnvkn KasaxcTaH);

1.5. UHcbopMaLMOHHbIE TEXHONIOINMU — COBOKYMHOCTb METOAOB, NPOM3BOACTBEHHbBIX NPOLECCOB
N NPOrpaMMHO-TEXHUYECKNX CPEACTB, 0ObeANHEHHbIX B TEXHONMOMMYECKNIA KOMMNIEKC, obecnevnBaroLLui
cbop, cosgaHue, XpaHeHue, HakonneHwe, obpaboTKy, MOMCK, BbIBOA, KOMWpPOBaHWe, nepegady wu
pacrnpocTpaHeHue uHdopmMauuu;

1.6. CawnT — nHTepHeT-pecypc https://i-care.kz, T.e. aNEKTPOHHBIN MHPOPMALIMOHHBIN Pecypc
WcnonHutens, otobpaxaembin B TEKCTOBOM, rpaduyeckoM, ayavoBu3yarbHOM MWW WHOM BUae,
pa3MellaeMblil Ha annapaTHO-NPOrpaMMHOM KOMMNIIEKCE, UMEIOLLUIA YHUKarbHbIN CETEBON agpec v (Mnu)
OOMeHHoe M U PYHKUNOHWUPYOLWMIA B IHTepHeTe;

1.7. Monb3oBaTenb — NuLoO, ocyulecTeusLLee AkuenT [loroBopa-OdepThl VicnonHutens;

1.8. 3aka3 — 3apaHue [lonb3oBaTens Ha oOkasaHue Ycrnyr, oOpMIeHHOe B COOTBETCTBUU C
ycnosusamn Jorosopa-OdepTsl;

1.9. CTopoHbl — cTopoHamu [oroBopa-OdepTbl ABNAKOTCA COBMECTHO WchnomnHuUTENb W
Monb3oBaTens;

1.10. NepcoHanbHble AaHHbIEe — CBeAdeHusd, pernameHTupoBaHHble [Jorosopom - Ocpeprton,
OTHOCALUMECS K OnpeaeneHHoMy hn3myeckomMy nuuy, 3apmkcupoBaHHbIe Ha ANEKTPOHHOM, ByMaXKHOM 1
(Mnn) MHOM maTepuanbHOM HOoCcUTene;

1.11. Coop MNMepcoHanbHbIX AaHHbIX — JEVCTBUS, HaNpaBneHHble Ha nonyyeHue MNMepcoHanbHbIX
OaHHbIX;

1.12. O6paboTka [MepcoHanbHbIX [aHHbLIX — [ENCTBUSA, HanpaBrieHHble Ha HakonmeHue,
XpaHeHue, U3MeHEeHWe, [JOMOSfIHEHWe,  WCMOoNb30BaHWe, pacnpocTpaHeHue, obe3nuyuBaHue,
GnokmpoBaHue N yHUYTOXEHUE NepcoHarnbHbIX OAaHHbBIX;

1.13. TpeTbM nuua — nNuua, CBsI3aHHble, KaK B HacToslee BpeMsi, Tak u B Oygyuiem, c
VcnonHutenem o6CTOSATENBLCTBAMM WM NpaBoOTHOWeEHNaMM no Cb6opy, OO6pabotke u 3awuTe
MepcoHanbHbIX AaHHbIX Nonb3oBarensi.

1.14. ToBap — MmoburnbHble TenedoHsl (iPhone) nog 6peHgom Apple.

2. MPEOMET OOINOBOPA-O®EPThHI

2.1. UcnonHuTenb 065a3yeTcs no 3akaldy okasbiBaTb Ycnyry, a [Nonb3oBartenb 06s3yeTcsa onnatntb
3a 3Ty Ycnyry B 0GbeMe 1 B CPOKM COTacHO ycroBusaM HacToswero [lorosopa — Odepre.

2.2. Onucanune Ycnyru, onybnukoBaHbl Ha Beb cante m\vnu noprtane VicnonHutensa no agpecy
https://i-care.kz/terms.pdf.



2.3. Mpwn atom ycnosus okasaHusa Ycnyr onpefeneHsl B Hactoswem [Jorosope-Odepte n MoryT
ObITb NpuHATHI [lonb3oBaTeneM He MHaye Kak NyTeM NPUCoeauHEHUs K npeanoxeHHomy [oroBopy-
OdpepTe B Lenom nocpeactsom npuHATUS (AkuenTa) npegnoxeHus MicnonHuTens.

2.4. Tlopsgok coBeplleHna Akuenta - npeanoxeHus VicnonHutensa cuyutaeTcs MNPUHSATbIM
Monb3oBaTtenem ¢ MOMEHTa COBEpLUEHUSI UM . onnaTtbl YCnyr, B NOpsAKe U Ha YCroBUSX, yKasdaHHbIX B
Horosope-OdepTe;

2.5. lNpwn coeplieHuun MNonb3oBartenem AkuenTa B BblLLEONUCAaHHOM NOPSAKE CYUTAETCSH, YTO:

2.5.1. nonb3oBaTenb 03HAKOMIEH, COrMaceH U NPUHAN nNpeanoxeHue VicnonHutens;

2.5.2. akuenTt NcnonHutenem nonyyeH;

2.5.3. doroeop — OdpbepTa 3akntoveH, He TpebyeT ABYCTOPOHHErO NOANMCaHUS U OENCTBUTENEH B
3NEKTPOHHOM BKUAe;

2.5.4. nucemeHHas chopma caernku cobniogeHa.

3. YCNoBUA OKA3AHUA YCNyT

3.1 MNonb3oBaTternb 06513yeTcsa NCNONMHATL HKEeCNeayLmMe npasuna nonb3osaHna Cantom:

3.1.1. MNMonb3oBaTtenb JomkeH obecneduntb KOHUAEHUMANbHOE XpaHEHNE CBOUX MEPCOHarnbHbIX
ABTOPU3aLUMOHHBIX AaHHBIX, UCNOMb3yeMbIX Npu gocTtyne k ObnayHom MNMnatdopme.

3.1.2. B cnyyae HeCaHKUMOHWPOBAHHOIO MWCMOMb30BaHWs ABTOPU3ALMOHHBIX  [OaHHbIX
Monb3oBaTtens, oH 0643yeTcs He3aMennMTenbHO yBedoMUTb 06 atom VcnonHutend. VcnonHuTenb He
HeceT OTBETCTBEHHOCTM 3a Mobble yObITKM, MpuYMHEHHble [lonb3oBaTento B CBSA3M  C
HeCaHKUMOHMPOBaHHbLIM UCMONb30BaHNEM ero ABTOPU3aLNOHHBIX AaHHbIX;

3.1.3. Tpu wncnonb3oBaHun Canta [lonb3oBatento 3anpellaroTcs nNobble  OeNCTBUS,
HanpaBneHHble Ha Mnofny4YeHue HecaHKUMOHWPOBAHHOIO AOCTyna K pecypcam cepsepa VcnonHutens,
ABTOPMU3ALMOHHBIM M MHbIM AaHHbIM Apyrux [lonb3oBatenen, a Takke nNOObIM ApyrMM OaHHbIM,
OOCTYMNHbIM Yepes ceTb VIHTEpHET.

3.1.4. Tllonb3oBaHne Cantom wu (unu) wucnonb3oBaHve Ycnyr WcnonHutens OOMKHO
ocywecTBnaTbCca [lonb3oBatenem TOMbKO AMNS 3aKOHHbIX LEenem M 3akOHHbIMM  cnocobamu B
COOTBETCTBUM C 3aKOHOOATENBLCTBOM.

3.1.5. MNonb3oBaTenb CamoCTOATENbHO CneauT 3a u3MeHeHnsiMu B ycrosusax florosopa - OdepTol
BHOCUMMbIMU cnonHuTenem Ha Cawite- MHTEpPHETE PECYPCE;

3.2. nsa okasanus Ycnyr lMonb3oBatenb odopmisieT 3akasd nyTemM COBEPLUEHUS CNeayrLmnx
JencTBun:

3.2.1. MNonb3oBaTenb BbIOMpaeT HeOOXoANMYKO eMy YCnyry npu nokyrnke ToBapa;

3.2.2. lpousBoguT onnaty Ycnyrn nyTem MepeyvucrieHust ykasaHHoW cyMmmbl Ha cveT TOO

« » B MOMEHT MOKynku ToBapa.

4. NMPABA OBA3AHHOCTU CTOPOH

4.1 NMonb3oBaTenb UMeeT NpaBo:

4.1.1 TpeboBaTb OkadaHus Ycnyr Hagnexawym obpasom 1 B CPOK B COOTBETCTBMU C YCOBUSMU
HacTtosiwero florosopa-OdepThbl 1 MNpUNOXKEHUN K HeMY.

4.1.2 Obpawartbca k cnonHuTento npu BO3HUKHOBEHMU HEOOXOOMMOCTU B TEXHUYECKOW MNn
NMH(OPMALIMOHHOM NogaepXKKke NyTem OTMPaBKM 3asiBOK Ha  3MNEKTPOHHYH noyTy natalya.kulgavaya@i-
care.kz unu TenedoHHbIN Homep +7(727)224 98 81 UcnonHutens .

4.2 Nonb3oBaTenb 065s3aH:

4.2.1 OcywlecTButb gencrtemsa no obecnedeHnio 6e30MacHOCT COOCTBEHHOrO AOCTyna B CETb
MHTEepHeET.

4.2.2 He ucnonb3oBatb MAEHTUDUKALMOHHbIE AaHHbIE, BKNOYasa NMeHa, agpeca, TernedoHbl U T.N.
TpeTbux nuy 6e3 Mx cornacusi CaMoCTOATENbHO HECTU PUCKM peanu3auuu yrpo3 MHGopMaumMoHHON
6e3onacHOCTK (B Criyyae yCTaAHOBMEHUS HapyLUeHUA MHAOPMaLMOHHOW BGe3onacHocTy lMonb3oBaTenb
OOMKeH HesaMeanuTenbHo, HO He Gonee 24 yacoB, NpegocTaBuUTb VICMOMHUTENIO BCIO MMEKLLYOCH Y
Hero uHdopmauuio 06 MCTOYHMKE W XapakTepe HapyleHWh WU MpUHATb Heobxogumble Mepbl Mo
NpensaTCTBOBAHUIO HE3aKOHHOW [OeATenbHOCTKU, BKMKOYas NPUOCTAHOBKY noTpebneHus Ycnyru o
YyCTPaHEeHMs MPUYMH HapyLleHus nHgopmMaumoHHon 6esonacHocTw).

4.3 UcnonHutenb umeeT NpaBo:

4.3.1 MpoBognTb paboTbl MO TEXHUYECKOMY OOCMYXMBaHWIO, OaHHble paboTbl Ha3bIBAKOTCS
MnaHoBbIMK paboTaMu U MOTYT NPUBECTU K NepepbiBaM B OKasaHUn Ycnyru.

4.3.2 lNMproctaHaBnmnBaTb okasaHue Ycnyr 4O MOMeHTa ycTpaHeHus Nonb3oBaTenem OCHOBaHUN
Takoro [pnocTaHoBNeHus , B CNeayoLmx cnyyasax:

a) Npu HapyLeHMM CPOKOB OMnaThl;

6) nmpu HapyweHun obsasatenbcTB [lonb3oBaTtens, KOTopble yKa3aHbl B M. 4.2 HacTosAWero
Horosopa-OdepTsl;

B) B Cryyae OkasaHus YCnyr MOXeT co3gatbCs yrpo3a 6esonacHocTn M 060pOHOCNOCOBHOCTU
rocygapcTsa, 340pOBbi0 1 6e30nacHOCTY nogen;

r) B cniyyae nonyyeHus VicnonHntenem COOTBETCTBYHOLLETO NPaBOMOYHOMO yKa3aHusi CO CTOPOHbI
Kakoro-nnbo rocygapCTBEHHOTO, PErYNMPYIOLLErO UM MHOTO KOMMETEHTHOIO OpraHa.




4.4. UcnonHuTenb 06s13aH:

4.4.1. Hagnexawum obpa3om, CBOEBPEMEHHO M B MOMHOM ob6beMe MNpefocTaBnATb YCnyru B
COOTBETCTBUM C YcrnoBusMmM HacTosLero [lorosopa-OdepTsi;

4.4.2. B cnyyae obHapyxeHus lNonb3oBaTenem gedekToB, HeOOCTaTKOB, HECOOTBETCTBUI (fanee
- Hepoctatkun), npuBecTtn nx B cootseTcTBme ycnosusim [lorosopa-OdepTol.

4.4.3. lapaHTMpOBaTL COOTBETCTBME YCNYT YCIOBMAM, OnucaHHbiM B [loroBope-OdepThl.

4.4.4. CoxpaHaTb KOHUAEeHUMansHocTb nHdopmaumm MNonb3oBaTensi, NOy4YeHHOW OT Hero npu
permctpaumMm Ha cainTe VcnonHuTtens, 3a MCKIIOYEHWEM CIlydaeB, NMPegyCMOTPEHHbIX OEWCTBYIOLLMM
3akoHogartenbcTtBoM Pecnybnvkn KasaxctaH u [loroBopom.

4.4.5. CBOEBPEMEHHO MHGOPMMPOBATb [MonNb3oBaTens 0 BOSHUKLINX Ype3BblYaNHbIX CUTyauusX,
3aTPYOHSAOLWNX UNW yXydLaLwmx nonyyeHue Ycnyr.

4.4.6. OkasblBaTb TEXHUYECKYIO M MHOPMALIMOHHYIO NoaaepXKKy [onb3oBarento nyTem NpUHATUS
3asaBoK [lonb3oBartens Ha 3NeKTPOoHHYI natalya.kulgavaya@i-care.kz vnu TenedoHHbI HOMep
+7(727)224 98 81 NcnonHuTens.

4.5. CTOpOoHbI 0653yt0TCS He pa3rnallaTb U COXpPaHATb B TavHe KOHraeHUanbHyo, 6aHKOBCKY!O,
KOMMEPYECKYI0 UH(OpPMaLMO, OTHOCALLYICS K MepcoHanbHbiM OaHHbIM B COOTBETCTBUMM C
3akoHogartenbcTBOM Pecnybnukn KasaxctaH u gpyryio uHgopmaumio, MONyYeHHy B pesynbrarte
ncrnorHeHus ceomx obsizatenscts Mo Joroeopy - OdepThl.

5. LEHA, CPOK U MOPAOOK OMIATbI YCNYT

5.1 CtoMmocTb 1 nepedeHb Ycnyr ykasaHbl Ha BeO cainTe n\unu noprane VicnonHutens ;

5.2 CtommocTb Ycnyr Bkntovaet B cebst HOC;

5.3 Onnata Ycnyr no cootBeTcTBYlOLWEMY 3aka3y ocyliecTBrnsieTcs [Monb3oBartenem Ha yCrioBusix
100 % (cTo nmpoueHTOB) onnaTtbl Npu Nokynke Tosapa;

5.4 Onnata 3a Ycnyru ocylecTBNAeTCa HanMyHbiMn unm B 6e3HanmMyHom nopsake cnegyowmmm
cnocobamu:

- nnatexHon kaptoykon (Visa unu MasterCard);

- nyTem nepesoga geHer Ha 6aHkosckun cyer TOO «I-CARE» B MOMeHT nokynku Tosapa .

5.7 HekoTopble cnocobbl onnatbl Yenyr MoryT npegycmartpusatb obssatenscteo [Nonb3oBaTens
no onnate KOMUCCUMX UMK MNaThbl 3@ YCIyrn nvLy, OCYLLECTBISIOWMX MPUEM U NepedncrieHme nnarexen,
GaHka M T. n.

6. NIPUEMKA-NEPEOAYA OKA3AHHbLIX YCNYT

6.1 [laTtor Hayana npefocTaBneHns yCcnyr aBNseTca gata onnatbl Y Crnyr.

6.2 Monb3oBaTenb Npu BbISBNEHWUM KakMx-NMMbo HegocTaTkoB Ycnyr, 0653aH coobLmTe 06 3TOM
VcnonHuTento B Te4eHUM OHEN co aHsa nokynku Tosapa. Ecnu B cpoku, ykasaHHble B HACTOSILLEM
nyHkTe, MNMonb3oBatens He 3aaBun VIcnonHWUTENto O BbISBMEHHbIX HegocTaTkax Ycnyr, MNMonb3oBatenb
yTpadumMBaeT NpaBo CCbINATbCs Ha TakMe HeaoCTaTkm (KpOMEe CKPbIThIX), YCNYyrM CHUTAKOTCHA OKa3aHHbIMU
Hagnexawmm obpasom u npuHATbIMK MNonb3oBaTtenem. VcnonHUTENb AOMKEH YCTPaHUTb BbISABIEHHbIE
HepocTaTtku ycnyr B TedeHne 30 (Tpuguatn) AHEW CO OHSA MOMyvyeHMs1 COOTBETCTBYLEro TpeboBaHus
lNonb3oBaTtens.

7. COMACHE HA CBOP, OBPABOTKY NEPCOHAIIbHbBIX OAHHbBIX

7.1 B coorBetctBuM ¢ 3akoHoM Pecnybnuku KasaxctaH ot 21 masa 2013 roga Ne 94-V «O
nepcoHanbHbIX OaHHbIX UM WX 3awuTe», npu cosepweHun [lonb3oBatenem Akuenta, B nopsigke
onpegeneHHom [orosopom - Ocbepton, Monb3oBaTenb gaet 6e3ycrnoBHoe cornacue VIcnonHuTeno u
TpeTbuM nuuam Ha C6op, O6paboTKy MepcoHanbHbIX AaHHbLIX [onb3oBaTtensi, He NPOTMBOPEeYaLLMMM
3akoHogartenbcTBy Pecnybnukm KasaxctaH cnocobamu, B UeENAX, pernameHTMpoBaHHbIX [oroBopom -
OdbepToii, 1 B UCTOYHUKAX, B TOM YnCre 00Le0CTyNHbIX, MO YCMOTPEHUIO McnonHUTens, B CBA3U C yXe
CYLLECTBYHOLUMMM WUNN BO3HUKAKLWMMKM C VIcnonHuTenem wunu BO3HMKaKLWMX B Oyaywiem mnobbix
rpaxkgaHcKo-npaBOoBbIX U (UMW) UHBIX MPABOOTHOLLEHWA.

7.2 MNopg lNepcoHanbHbiMU AaHHbIMK [lonb3oBaTtens, CTOPOHbLI OnNpeaenunu HkecnegyLwme
cBefeHust, oTHocswmecs K [Nonb3oBartento, a Takke NpoMcxXoasLime B HUX B ByayLiem naMeHeHus n (unm)
OononHeHus, 3adhMKCUPOBAHHbBIE HA SMEKTPOHHOM, OyMaXXHOM 1 (Mn) MHOM MaTepuansHOM HocuTene,
BKMOYad, HO, He orpaHnymBascb: hamunus, UMms, otyectBo (npu Hanwuum), UMH, gata poxaeHus,
rpaXxgaHCTBO, MOYTOBLIV agpec (agpec MecTa XWUTenbcTea) AOMaLLHWIA, pabo4unin, MOBUNBbHLIN HOMepa
TenedoHOB, aipec 3NEKTPOHHOM NOYTHI.

7.3 lMonb3oBaTenb, nepegasasa VicnonHutento, MNMepcoHanbHble AaHHblE MO OTKPLITHLIM KaHanam
CB$131, OCO3HAET N NPUHMMAET Ha cebs pUCK HECAHKLUMOHMPOBAHHOIO MOMYYEHUS UX MHBIMU NMuammn u
CBSI3aHHbIE C 3TUM NOCNEACTBUS. VICNONHUTENb HEe HECET OTBETCTBEHHOCTMU NPY HECAHKLVMOHUPOBAHHOM
nony4veHum MNMepcoHanbHbIX AaHHbIX UHBIMWU NIMLAMMK NPU NX Nepeaqn OTKPbITbIMU KaHanamm CBs3u.

7.4 Cornacwue lNMonb3oBatens Ha Coop, O6paboTky NepcoHanbHbIX AaHHbIX, PpernaMeHTUPOBaHHOE
HACTOALLMM pa3denom MOXET ObiTb OTO3BAHO B CIyyasx, PerinaMeHTUPOBaHHbIX 3aKOHOOATENbCTBOM
Pecnybnukn KasaxctaH, Ha OCHOBaHMM COOTBETCTBYHOLLEIO 3asiBNeHUsl, 0POPMITEHHOIO B NMUCbMEHHOW
dopme, KoTopoe BpyyaeTcs McnonHutento B Cpok He MeHee YeMm 3a 10 (gecatb) pabounx gHen oo Aatbl
0T3bIBa HacTosiwero cornacus. MNpwu atom, MNonb3oBaTento N3BECTHO, YTO HACTOSILLLEE COTMacue He MOXeT



ObITb OTO3BaHO B Cry4asix, €Cfv 3TOT OT3bIB OyAeT NPOTUBOPEYUTb 3aKOHOAATENLCTRY, MO0 NpU HanMuYUM
He ncnonHeHHbIX MNonb3oBaTenem obasatenscTB nepen VicnonHurenem.

8. OTBETCTBEHHOCTb CTOPOH

8.1 3a HeBbINONHEHME 1 (MNK) HEHaanexallee BbinonHeHne obasatenscTse no [Jorosopy-OdepTe
CTOpOHbI HecyT OTBETCTBEHHOCTb B CoOTBeTCTBMM C [oroBopom-OdepTon M 3akoHOAATENbCTBOM
Pecnybnukn KasaxcTtaH.

8.2 lNonb3oBarenb NOMHOCTbI0 OTBETCTBEHEH 32 COXPAHHOCTb CBOMX ABTOPU3aLMOHHBIX OAHHbIX U
3a yObITKM WM MHOM Yyuwepb, KOTOpble MOryT BO3HUKHYTb MO MPUYMHE HECAHKLUOHMPOBAHHOIO
NCNorb30BaHNA 3TON MHopMaLnN.

8.3. Mo dakTy yTepw, HeCaHKUMOHMPOBAHHOIO AOCTyna K ABTOPM3AUUOHHBIM AaHHbIM MIK
BO3MOXHOCTU BO3HVMKHOBEHMA Takon cuTyaumn [lonb3oBatenb MMeEeT MNpaBo HanpasBuTb 3anpoc
McnonHuTento Ha CMeHy Yy4YeTHbIX AaHHbiX. B aTtom cnyvae McnonHutenb no cornacoBaHuio C
Monb3oBaTtenem ocyliecTBNaeT BnokMpoBKy AocTyna K ABTOPM3aLVOHHbIM AaHHbIM [onb3osaTens. Cpok
nogo6Houm 6riokmpoBkmM cornacoBbiBaeTcs CTopoHamu ononHuTensHo. MNMpu atom VicnonHutens He HeceT
OTBETCTBEHHOCTM 3a Wu3BELleHWe nobblX TPETbUX N, O BPEMEHHOW MPUOCTAHOBKE [AOCTyna
Monb3oBatensa K ero WHMOPMALMOHHOM CUCTEME W 332 BO3MOXHbIE MOCMEACTBUSA, BO3HMKLLIME B
pesynsraTte OTCYTCTBUSA TaKoro U3BeLLEHUS.

8.4 VicnonHutenb He HECET OTBETCTBEHHOCTU 3a BbIMMaTy HEYCTOEK UNn pacTopxkeHne [JoroBopa B
CUIy HEBBINOMHEHNsT €ro YCINOBMWI, eCcrin 3agepxka C BbinornHeHnem [orosopa - OdepTbl sBASETCS
pe3ynsTaTtoM POpPC-MaXKOPHbIX 0OCTOATENBLCTB.

8.5 VicnonHnTene He HECET OTBETCTBEHHOCTL 3a Ntobble 3aepKkun, NpepbiBaHWs, NPSIMON yLiepd
N yNywieHHyo BbIrogy, MoTtepu, npousowenlme u3-3za AedeKToB B J0OOM 3MEKTPOHHOM MIu
MexaHu4eckoMm obopynoBaHun n (unu) MO, nubo BCrneacTBMe UHbIX OOBLEKTUBHBLIX TEXHOMOMMYECKMX
MPUYKH, @ Takke B pesynbsrate AeNCcTBUA Unn 6e3aencTBun TpeTbMX Uy, Npobnem npu nepeaaye gaHHbIX
Unu coeguHeHnn, nepeboes B aNeKTponuTaHuu, u T.4., NpousoLeawmnx He no suHe McnonHutens.

8.6 VicnonHutenb He HECET OTBETCTBEHHOCTL 3a paboTocnocobHOCTL KaHana goctyna B MIHTepHeT
Ha cTopoHe [Nonk3oBaTens.

8.7 Nonb3oBaTenb CaMOCTOATENBHO HECET OTBETCTBEHHOCTb 3a CO3[aHNe pPe3epBHbIX KOMUA CBOUX
AaHHbIX, pa3mMellaemblx UM Ha ObnayvHon nnartdopme, 3a ucknoveHnem ycnyru OénayvHon 1C.

9. OBCTOATENBLCTBA HEMPEOAONIMMOWN CUNbl (POPC-MAXOP)

9.1 CTopoHa 0cBOOOXAaETCst OT OTBETCTBEHHOCTM 3@ YAaCTUYHOE MIN MOJTHOE HEUCMONHEHWE, UMK
HeHagnexawlee wucrnonHeHne oba3atenbcTBa, €cnuM 3T0 SBUMOCb CRNeacTBUEM OBCTOSTENLCTB

HeﬂpeOﬂOﬂMMOVI Cunbl, BO3HUKLUMX NOCIEe 3aKr4vYeHnA ,D,OFOBOpa - O(beprI B pes3ynbrarte
obcToATENLCTB ‘-Ipe3BbI'~lal7IHOFO XapakTtepa, KoTopble CTOpOHa HEe MoMma npegBunagetb Unn
npenoTBpaTuThb.

9.2 Tlog ob6cToATENBCTBAMM HEMNPEOAONMMOW CUMbl MOHUMAKTCHA: HABOLHEHWe, noxap,
3eMreTpsaAceHne, CTUXUAHBbIE SIBNEHUS, SMMOEMUs,, BOVHA UMW BOEHHbIE OENCTBUSA, @ TaKKe peLueHus
OpraHoB rocygapCTBEHHOM BNACTU UNK yNpaBrieHns.

9.3 lMpu HacTynneHun Taknx obctoaTenscTs, CTOPOHa, NCMbITbIBAOLWAA UX OENCTBUE, AOMKHA B
TeyeHue 5 (NATb) KaneHJapHbIX AHEN U3BECTUTb O HUX B MMCbMEHHOM Buae apyryto CTOpOHY.

9.4 CTopoHa, ccbinatowasicss Ha obcTosTenbCcTBa HENPEOAOIMMON CUMbl, AOIMKHA NpeacTaBUTb
apyron CtopoHe oduumanbHble OOKYMEHTbI, YOOCTOBEPSIOLME HanMuume 3TUX OBCTOATENLCTB W, MO
BO3MOXHOCTW, [aloliMe OUEHKY WX BMUAHUS Ha BO3MOXHOCTb McMofnHeHus CTOPOHOM CBOMX
obsasatenbcTB no Hdorosopy - OdepTe. He TpebyloT aokasbiBaHUSA 0OCTOATENbCTBA HEMPEOOONVMMOMN
Cunbl, UMetoLmne 0BOLLIEN3BECTHbIN XapakTep.

9.5 Ecnu CTopoHa, noaBepriiasica BO3AEUCTBUMIO OOCTOATENBCTB HEMPEeOodOoSIMMON CUlbl, He
HanpaBUT pernameHTMpoBaHHble [JoroBopom - OepTon LOKYMEHTbI, YAOCTOBEPSIOLLME HANMUNE ITUX
obcToaTenbcTB, TO Takas CTOpOHa NULIAETCA npaBa CCbiNatbCs Ha Takne OOCTOATENbCTBa Kak Ha
OCHOBaHMe, ocBoOOXgawuee ee OT OTBETCTBEHHOCTUM 3a HEWUCMONHEeHME WIM HeHagnexallee
ucnonHeHve obsasarenscTB no [Jorosopy - OdepTe.

9.6 B cnyyasax HacTynneHus obCcToaTensCTB HENPEOoAONMMON CUMbl CPOK BbiNonHeHns CTOpoHON
obsazatenbctB no [dorosopy - OdpepTe oTOABUraeTcsi copasMepHO BPEMEHW, B TEYEHME KOTOPOro
OeicTBylOT 3TM obcToaTenbctBa M ux nocregcteus. Ecnym  HacTynuBwimve obGcTosiTenscTBa
HenpPeoaoNMMON CUIbl U UX NOCNEACTBUSA NPOAOITKAIT AencTBoBaTh 6onee 30 (TpuauaTh) KaneHgapHbIX
AHen, CTOpOHbl MNPOBOASAT OOMOSHUTENbHLIE MNEepPeroBopbl AN  OMNpedeneHus  npuemreMblX
ansTepHaTUBHbIX crnocoboB wucnonHeHust [oroBopa - Odeptbl, unu obsizatensctBa CTOPOH
npekpaLlalTcs HEBO3MOXXHOCTBIO MCMOMHEHUS (3a UCKITIOYEHVEM AEHEXHbLIX 00813aTeNnbCTB) C MOMEHTA
BO3HUKHOBEHWSI 0OCTOATENBLCTB HEMPEO0NTUMOMN CUTbI.

10. PABPELLEHUE CNMOPOB

10.1 JocynebHoe yperynmpoBaHue crnopa OCYyLLECTBIISAETCS NyTEM NEPErOBOPOB U NPeAbABIEHUS
NpeTeH3ni 1 ABnsieTca 0bsi3aTernbHbIM.

10.2 CTOpOHbI onpenensoT CneayrLwmn obasatenbHbli NOPsSAOK AOCYAE0HOro yperynmpoBaHus
cropa:



10.2.1 lNMpeTeH3na npeabaBnsaeTca B NMUCbMEHHOW hopMe U NoANUCbIBAeTCS AO0MKHbIM 0Bpa3om
YMOMHOMOYEHHbIM FIMLIOM.

10.2.2 B npeTeH3un ykasbiBaloTCAa: TpeboBaHWs, CyMMa NpeTeH3un n o60CHOBaHHLIN €€ pacdeT
(ecnn npeTeH3ns nNoAnNexXuT [OEHEXHOW OLEHKe); OOCToATENbCTBA, Ha KOTOPbIX OCHOBLIBAKTCSH
TpeboBaHMs, M [JokasaTenbCTBa, MOATBEPXAAWWME UX; NepeyeHb npunaraemMmbliX K MpPeTeH3umn
OOKYMEHTOB M MHbIX A0Ka3aTeNbCTB; MHble CBeAeHNs, HeobxoanmMble AN yperynupoBaHus crnopa.

10.2.3 TlpeTeH3uss paccmatpuBaeTcsl B TedeHne 10 (gecsTu) KaneHOapHbIX AHEW CO AHS
nonyyeHusl, U o pesynbratax paccmoTpeHus CTopoHa, HanpaBuBLUAS MPETEH3MI0, YBEOAOMIISIETCS B
nucbMeHHon dopme. B otBeTe Ha npeteH3aunio CTOpoHa, MNonyyMBLUAA NPETEH3ut, o06si3aTenbHo
yKa3biBaeT MOTUBbI MPUHATUS PELLEHUS U NPEATIOXKEHNS O NOPSIAKE yperynmpoBaHus crnopa.

10.2.4 Ecnu K NpeTeH3nN He NMPUNOXEHbl AOKYMEHTLI, HE0GXoauMble Ansi €€ PacCMOTPEHUS!, OHU
3anpawumBatotcst y CTOPOHbI, HanpaBmBLLEN NPETEH3UIO, B TedeHne 3 (Tpu) KaneH4apHbIX AHEW CO OHSA
nony4yeHus NPeTeH3nn, C ykazaHmeM cpoka npeacrtaBneHus (He meHee 5 (NaTb) kaneHaapHbIX gHen). MNpu
HenonyyeHun 3aTtpeboBaHHbIX AOKYMEHTOB K yKa3aHHOMY CPOKYy MNPETEH3Us paccMaTpumBaeTcs Ha
OCHOBaHWN NMEIOLLIMXCHA JOKYMEHTOB.

10.3 Cnopbl paspelwiatoTrca B cyndebHOM nopsgke B COOTBETCTBME C  3aKOHOL4ATENbCTBOM
Pecnybnukn KasaxcrtaH.

11. NOPAAOK USMEHEHUA, PACTOPXEHUA OOMOBOPA — O®EPTbI

11.1 CTOpOHBbI NPULLNKN K COrMNalleHnto, YTo yBegomneHvsamu n (unu) 3anpocamm CTOPOHbI MO
Horosopy — OcbepTe MoryT obmMeHmnBaTbCs B N0OOM M3 HIDKE NepeYncrieHHbIX hopM:

11.1.1 Ha BymMa)KHbIX HOCUTENSIX, HanpaBnseMbIX:

11.1.1.1 no noyte 0b6A3aTENBLHO PEMMCTPUPYEMBIM NMOYTOBLIM OTNPaBNEHNEM (3aKa3HbIM MMCBEMOM),
unm

11.1.1.2 Hapo4HO NOA pacnMCKy NonyyaTens Ha aK3eMnnspe yBeAOMMAEHUs OTnpaBuTens.

11.1.2 6e3 npyMeHeHns ByMakHbIX HOCMTEnemn, NOCPEACTBOM COOBLLEHWUA, HanpaBnseMbIX No
3NEKTPOHHOW MOoYTE:

11.1.2.1 oT MmeHn NcnonHutens ¢ aNeKTPOHHOro agpeca, coaepxallero JoMmeHHoe @i-care.kz,

11.1.2.2 o1 umeHu lNonb3oBaTtens ¢ 3NeKTPOHHOro agpeca, ykasaHHoro npu permctpauum Ha Canre
WcnonHutens.

11.1.3 YBegomnexue u (unu) 3anpoc, nepefaBaemMble B hopme COOGLUEHUS MO 3NEKTPOHHON
noyTe, AOMKHbI COAEpXaTb:

11.1.3.1 B Teme coobLieHns - Tema yBe4OMIIEHNs 1 (Unn) 3anpoca,

11.1.3.2 B TekcTe cooblieHns - nHdopmauus, Heobxogumasi Onsi pacCMOTPEHUS 3anpoca unu
nMHdpOopMaLma [ocTaTodHast Afs MOHMMAaHWA NpPencTaBrneHHoro yeegomneHus. CTOpOHblI OTAEMNbHO
MPULLAM K 3aKMioYeHno, YTO MUCbMa, OTMPAaBMEHHbIE C MHbIX 3MEKTPOHHbIX agpecoB, B MHOM OT
BbILLEONMCaHHbIX (POPM BMAA MOTYT HE pacCcMaTpuBaTbCA.

11.2 CTOpOHbI NpULIAM K COrmalleHunto, 4YTo McnonHuTens BnpaBe MO CBOEMY YCMOTPEHUIO
N3MeHUTb 1 (Mnu) gononHuTb JoroBop — OdepTy, B TOM YiCne YCroBUS U (M) NOPSA0K OKa3aHUs YCNyr,
06beM, KonmM4ecTBo 1 (MnK) KOMNIEKTHOCTb YCRyr, X CTOMMOCTb. [1py aTom:

11.2.1 yBegomneHue Nonb3oBaTens 0 TakMx M3MEHEHUSAX U (Mnn) AOMONHEHUSAX OCYLLEeCTBNAETCS
nobbIM 06LLEefOCTYNHBIM CcNocoboM, B TOM YMcne NyTeM pasmMelleHus uHdopmaumm Ha Cante u (Mnwm)
HanpaeneHus yBegomneHus [lonb3oBaTento NOCPeACTBOM 3MEKTPOHHOW MOoYTbl He MeHee, 4yeM 3a 30
(TpMouaTb) KaneH4apHbIX AHEW OO0 BCTYNNEHUS U3MEeHeHWh u (Mnn) JonornHeHun B cuny. B cnydae
Hecornacus Nonb3oBaTensa ¢ U3MEHEHUSIMN 1 (UNK) AOMONHEHUAMU, BHOCUMbIMUK B [JoroBop - OdepTy,
OH 0653aH NUCbMEHHO yBEAOMUTL 06 3TOM cnonHMTEnNsa JO UX BCTYMMEHNS B CUNY U (MX) NpeKkpaTuTb
nonb3oBaHue Ycrnyram. CTOpOHbI cornacoBasnu, YTo OTCYTCTBME TaKOro NMCbMEHHOIO yBEOOMIIEHUS CO
CTOpOHbI [Monb3oBatens paccMaTpuMBAETCsl Kak €ero corfacue Ha M3MEHeHus u (Mnu) JOoMnorHeHus
Horoeopa — OdepTbl, NpeanoxeHHsle UcnonHutenem. Jorosop - Odepta CUMTAETCSH UBMEHEHHBIM U
(M) OONONHEHHBIM C MOMEHTA, YKa3aHHOro B yBeAOMIIEHUU VICNONHUTENSA U Ha ero OCHoBaHuu, 6e3
NOANMCaHWA KakMx-nmbo AONONMHUTENBHbIX cornalwieHmni Kk [lorosopy — Odepre;

11.2.2 B uensx obecneyeHnss BO3MOXHOCTU XPaHWUTb WU BOCMPOM3BOAUTL YycrnoBus [orosopa-
OdbepTbl Ha MOMeHT npucoeauHeHus [lonb3osatena k [orosBopy-OdepTe npu coseplueHuU
Monb3oBaTtenem Akuenta B nopsgke, pernameHTuposaHHom [oroBopom - Odpepton, VcnonHutenb
npepocTaenset lNonb3oBaTtento BO3MOXHOCTL ckadaTb TekcT [loroBopa - OdepTbl;

11.2.3 pencteytowas pegakuua [lorosopa - OdepThbl pasmelLaeTtca Ha CaiTe.

11.3 PactopxeHne [doroBopa-OdepTbl BO3MOXHO No cornaweHuto CTOPOH, a Takke B crny4vae
O[HOCTOPOHHEro oTka3a OT ucnonHeHuss Jorosopa-OdepTbl (oTkasa ot [orosopa - OdpepTbl) Mo
OCHOBaHusIM, npegycmoTpeHHbIM [JoroBopom-OdhepTon n 3akoHO4aTeNbCTBOM.

11.4 lMpegnoxeHue o pactopxxeHunn [oroeopa - OdepTbl No cornaweHto CTOPOH HanpasnseTcs
apyron CtopoHe B chopme, cornacoBaHHon CtopoHamu B [loroBope — OcbepTte, B Cpok He MeHee Yem 30
(TpyauaTh) KaneHgapHbIX AHEN 40 npeanaraemon gatel pactopxeHus. PactopxeHne [lorosopa-OdepThl
no cornaweHnio CTOPOH coBepLuaeTcs B Tou e cdopme, 4to n [Jorosop-OdoepTta, NnyTemM HanpasreHus



opHon CTopoHON NpeanoxeHus o pactopxeHun [loroBopa — OdepTbl 1 ero npuHaTUa (AkuenTa) apyrom
CtopoHoin.

11.5 OQHOCTOPOHHMI OTKa3 OT ucnonHeHnns Jorosopa-OdepTbl NPON3BOAUTCHA MO NMUCBMEHHOMY
yBeooMMeHuto, Hanpaendaemomy apyron CtopoHe B pbopme, cornacoBaHHon CtopoHamu B [loroBope —
Odepte, B cpok He meHee yem 30 (TpuauaTb) KaneHAapHbIX AHEW OO0 AaTbl OTKasa OT MCMOMHEeHUs
Horoeopa - OdepThbl.

11.6 K ycTtaHoBneHHbIM 3akoHopaTenbcTBoM Pecnybnuku KasaxctaH CTopoHbl [oroBopom-
OdepToK cornacoBanu UHble criydaun, obycnoeneHHble HapyweHeM CtopoHon [loroBopa-OdepTsl, Npu
KoTopbix gpyras CTopoHa Bnpase oTka3atbcs oT [Jorosopa:

11.6.1 o nHmnumatmee Nonb3oBaTens:

11.6.1.1 HeogHokpaTHoe (3 pa3 n Gonee) HeEBLINONHEHNE U (UNN) HEHaAnexallee BbINOMHEHNE
VcnonHuTenem nNpuHATLIX 0693aTensCTB, pernameHTupoBaHHbIX [loroBopom-OdhepTon;

11.6.1.2 npocpoyka WcnonHuTenem BbINOMHEHUS 06s3aTeNbCTB, pPernaMeHTUPOBaHHbIX
[orosopom-OdepTon;

11.6.2 Mo uHuumatuee NcnonHutens:

11.6.2.1 HeogHokpaTHOe (3 pa3 n 6onee) HEBLINONMHEHNE U (UNKN) HEHaAnexallee BbIMNOMHEHWE
[Nonb3oBaTenem NpUHATLIX 00s13aTENBLCTB, pernaMeHTUpoBaHHbIX [JoroBopom-OdepTon.

12. BAKNKOYUNTENbHbLIE NMONOXEHUA

12.1  CTopoHbl 00saA3ytoTCA cobntogatb  YCrnoBUS  KOHUOEHUMANbHOCTU  MHGOPMaLuMK,
nepegaBaemMoi B CBA3M C  UCMONHeHMeM HacTosiwero [oroBopa-OdepTel M obecnedmBatb
HepasrnalleHne TakoW MHopMauum TPETbUM NuLAaM, 32 UCKIIOYEHMEM Cry4aeB HeoOXoaAMMbIX Ans
ncnornHexus Hactosiwero florosopa-OdepThl.

12.2 Joroeop-OdpepTta, a Takke BCe NPaBOOTHOLUEHMWS, BO3HMKAIOLWME B CBA3M C UCMONHEHWEM
Horoeopa - OdepThbl, perynupyoTcs 1 nognexar TOMKOBaHWIO B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Pecnybnukn KasaxcrtaH.

12.3 Oorosop-OcbepTta BCTynaer B cuiy B MOMEHT npucoeanHeHms lNMonbsosBatens k [Jorosopy-
Odeprte, T.€. Npy coBepweHun MNonb3osBatenem AkuenTa B NOpsSAKe, pernameHTMposaHHOM [JoroBopom-
OdbepTon, n gencTByeT A0 MOMEHTA MOSTHOMO UcnonHeHnss CTopoHamm NPUHATLIX Ha cebst 06s13aTenbCTB.

13. PEKBU3UTDI

ToBapuLLecTBO C orpaHnyYeHHon oTBeTcTBEHHOCTLIO “I-CARE”

Appec: KasaxctaH, 050018, r. Anmatbl, paroH XKeTbicyckun, yn. Tronbkybacckas, 2

Appec anekTpoHHoW noyThl: hatalya.kulgavaya@i-care.kz

KBE: 17

BWH: 190740017244

P/c TeHre: KZ17722S000008794138

B AO "KASPI BANK"

BUK: CASPKZKA

CeugetenbcTtBo 0 noctaHoBke Ha yyeT no HOC: Cepusa 60001 Ne 1211936 ot
27.01.2020 r.



YcnoBusa oNONHUTENBHOW rapaHTUM Ha NPOAYKLUUIO NPOU3BOACTBA KOMMNAaHUN
Apple

(pacnpocTpaHAaeTcA UCKAOUMTENBHO Ha TOBapbl Mapku Apple K KoTopbim 6bina npnobpeTteHa
OOMNONHUTEIbHAA rapaHTUs OT KomnaHuu iCare)

JononHuTenbHasa rapaHTMA Ha NPOAYKUMIO NMPOM3BOACTBa KoMnaHun Apple (ganee JononHuTtenbHas
rapaHTus) NnpegocTaBaseTca KomnaHueli iCare n pacnpocTpaHaeTca Ha ToBapbl MapKku Apple K KOoTopbim
6bina npuobpeteHa [lononHuUTenbHasas rapaHTUa oT KomnaHuu iCare (manee O6opyaoBaHue), oT
oduumanbHoro mmnopTepa npoaykumm Apple B Pecnybnnke KasaxctaH. Ycnosus npeaoctaB/ieHUA
JononHuTenbHO rapaHTUM He ABAAIOTCA [OMNONHEHMEM WM 3aMeEHOM Npas no/sb3oBaTenei
O6opyaoBaHUA, KOTOpble NpeaycMOTPeHbl rapaHTuei npoussoautena O6opygoBaHua w/uau
3aKOHOAAaTe/NIbCTBOM O 3aluuTe Npas notpebuTtenei n/Mam NPoOUYNMKU AOKYMEHTaMM.
JononHutenbHasa rapaHTusA, npegoctasasemas nosnbsosatento Ob6opyaoBaHUA, ONpeaensatoTcs Kak
0ba3aTenbCcTBO KomnaHuu iCare npoussecTn pemoHT Ob6opyaoBaHMa uam 3ameHy Ob6opyaoBaHus,
BbllleALWwero U3 cTposi BCAeACTBUE NPUUMH, NOAMaZaloWmMX noj AeNcTBMe rapaHTUn npousBoauTens
(MmetoT BCce NPU3HAKKU rapaHTUMHOMO CAyyas), MO MUCTEYEHWUWU TapaHTUMHOIO CPOKa 3KchayaTauuu B
nobom cepsmcHom ueHTpe iCare nnm B MapTHEPCKOM CEPBUCHOM LIEHTPE B TEYEHME CPOKa AeNCTBUS
obnasaTenbCcTBa.
Ob6s3aTenbcTBa AENCTBYIOT Ha TeppuTopumn Pecnybankmn KasaxctaH B TeueHue 12 nam 24 mecsaues ¢ AHA
cneayloLwero 3a oKoHYaHMeM rapaHTuu Ha O6opyaoBaHMe OT NPOM3BOAUTENS.
FapaHTUNHLIN ciydan — 3To caydait gedekTa (notepmn pabotocnocobHOCTU) NHOBOrO0 U3 KOMMNOHEHTOB
Ob6opypoBaHMA, MNpPU3HABAaeMOro Kak gedeKkT Mpou3BOAMTENA, 33 WCKAOYEHUEM Cay4yaeB: -
MEXaHUYECKUX MOBPEKAEHWUN, BKAOYAA CAydaliHble, MNOAYYeHHble B pe3yabTaTe WCMNOAb30BaHUA
HENCNPABHbIX KOMMNIEKTYIOWMX U [ONOAHUTENbHOrO OOOPYAOBaHWUA, He ABAAKOLWErOCA COCTaBHOWM
yactbto Ob6opynoBaHus, obcaykuBaHMe uam  mogudukaumm O6opyaoBaHMA, KpPOMe KaK B
ABTOPU30BAHHOM CEPBUCHOM UEHTpe; AedeKTOB, BO3HMKLUMX BCAEACTBME OYEBUAHbIX HAPyLIEHWUR
YCNOBUIA 3KcnayaTauuu; gedpektoB ( B TOM UYMCAE KOCMETUYECKMX), BO3HUKLUMX BCAEACTBUE
HOPMa/NbHOTO M3HOCAa WK CTapeHus (pacxogHble maTepwuasbl); HEMCNPABHOCTM, KOTOpble ABAAIOTCA
CneacTBMem 3/10HaMEpPEeHHOro  AencTeus nporpammHoro obecneyeHua (“Bupyca”’); aedekros,
BO3HWKLUMX BCAEACTBME MCMONb30BaHMA NPOrpammHoOro obecrneyeHus, YCTPOWMCTB, COMYTCTBYHOLLMX
MaTepuanoB WUAU APYruX 3/eMEHTOB, He BXOAMBLIMX B 6asoBylo KomnnektTauuto ObopyaoBaHus;
nedeKToB pacxoAHbiX MaTepuasios (3apAaHOro yCTPOMCTBA, rAaPHUTYPbI, aKKYMYNATOPHbIX 6aTapei).
JononHutenbHaa rapaHTMa BKAlOYaeT amarHoctuky O6opygoBaHMA M B 3aBUCMMOCTM OT BMAA
HEeNcnpaBHOCTU KOMMNaHMs iCare npUHMMaeT pelleHune o:
- YCTPaHEeHUM BO3MOKHbIX HeucrnpaBHocTel (AedeKToB) C NPUMEHEHMEM OPUTMHAJbHbIX 3anacHbIX
yactelr Apple, npotecTMpoBaHHbIX Ha COOTBeTCTBME (YHKUMOHANbHbIM TpeboBaHMAM KOMMaHWUM,
- 3ameHe ObopyaoBaHMA Ha HOBoe 0bopyaoBaHWE aHA/NIOTMYHOW MapKKU, apTUKyna, moandukaumm B
cnyyae, ecnn Ob6opysoBaHWe He MOMKET ObiTb OTPEMOHTMPOBAHO B COOTBETCTBMM C YCAOBUAMM
JononHutenbHol rapaHTMM K TpeboBaHMAMKM npoussBoguTens ObopygoBaHua. B caydae
HEBO3MOXHOCTM npousBecTn 3ameHy O6opyaoBaHWs MO MNpUUMHE MpeKpalleHMAa Bbinycka
MNpoussoantenem o60pyLOBaHWA aHANIOTMYHOW MapKWU, apPTUKYAa, MoauduKaumum, NpPou3BOAUTCA
3ameHa O6opyaoBaHWA Ha HOBOe 0OOpyAOBaHME aHA/MIOTMYHOM MapKW, Apyroh moauduKaumm ¢
aHaNIOMMYHBbIMU OCHOBHbBIMU TEXHUYECKMMU W/UAN APYTUMM XapaKTEPMUCTUKAMM MO COMMacoBaHMIO C
nosnb3sosatenem ObopyLoBaHuA.
CpoK pemoHTa no ycnosuam [ononHutenbHowW rapaHtumn coctasaset ao 30 (TpuauaTtn) KaneHaapHbIX
AHen ¢ momeHTa nepegaydm O6opyaosBaHus B iCare nam B MapTHEPCKUIN CEPBUCHBIN LLEHTP.
Ha Bpemsi pemoHTa No/sib30BaTesto He BblgaeTca NogMEHHbI GOHA,.
JononHuTenbHas rapaHTMA MOXKET ObITb MPUMEHEHA UCKOUYNUTENIbHO K HencnpasHomy O60pya0BaHuMIo
Nnosb3oBaTeNa, ecin MPUUYNHbI TaKOW HEUCNPaBHOCTM aHaNOTMM4YHbI MPUYMHAM, NOANALAIOWMM Mog
AeucTBme rapaHTum npomssogutens O6opyaoBaHus, u 6bi1M 6bl NPU3HaHbI FAPAHTUIAHBIM C/TyYaeM.
YT0 6bI BOCNONb30BaTbCA [JONOAHUTENLHOW rapaHTUEl, NOAb30BaTe b A0/KEH 06PaTUTLCSA B KOMMNAHUIO
iCare nnu B MapTHEPCKUI CePBUCHBIN LEHTP U Npeaoctasute ObopyaosaHue.
Mepen nepepauvelt ObopyaoBaHMA B KomnaHuto iCare unu B [MapTHEPCKUA CEPBUCHBIN LIEHTP,
nonb3oBaTesib 06A3aH OcyLWecTBUTb NoAroTosky O60pyA0BaHUSA, BKIIOUYAIOLLYIO: BbIXOA, U3 BCEX YYETHbIX



3anucelt, cbpoc naponen Ha nepesaBaemom Ob6opyaoBaHUM, NpPoBEPKa oTcyTcTBUA B ObopyaoBaHUM
CUM-KapT, KapT MamaTW, 3allMTHOM MJEHKM W/WMAM 3alWmMTHOro cTekna Ha O6opyaosaHuu. [Npu
HEeobXoAMMOCTM PEKOMEHAYETCA CKOMMPOBATb BCE AaHHble M MHPOPMALMIO, XpaHALWMECa B MaMATH
O6opygoBaHMA, BKAOYas OOKYMEHTbl, ¢oTtorpadum, mysbikanbHble dalkinbl M T1.4. B cnyyae
HEeBbINOMHEHWA Npoueaypbl nogrotoskM ObopyaoBaHMA NOJIb30BaTe/lb HECET OTBETCTBEHHOCTb 3a BCe
BO3MOXHble CBA3aHHbIE C 3TUM HeraTMBHble nocneacTsus. KomnaHua iCare He HeceT OTBETCTBEHHOCTH
33 COXPaHHOCTb OWMBOYHO CAAHHOM MM OCTaBAEHHOM B 060pYA0BaHUMN CUM-KapTbl UM KapTbl NamATH,
3aLUUTHOM NIEHKU U/MAK 3aWmnTHOro cTekna Ha ObopyaoBaHUK, 33 BOSMOXHYIO noTepto (B npouecce
ONArHOCTUKMU UM PEMOHTA) XpaHMUBLUMXCA B NamATM OBopyaoBaHUS AaHHbIX U 33 NOTEPHO 3arpyKeHHbIX
nonb3oBaTesieM AOKYMeHToB, $OTO U BUAEOMATEPUASIOB, MENOAUN, U300pPaAKEHWUN, MPUNOKEHUN,
nporpamm u ntoboi apyroit MHGOpMaLMK, BKAOYAA INYHbIE AaHHble. [lONOAHUTE/IbHAA rapaHTUS He
coAepKMT 06A3aTeNbCTB MO YCTaHOBKE UM BOCCTAHOBAEHMM Nporpamm u/mamn npodeit nHbopmaumm.
KomnaHua iCare ocBoboXaaeTca OT 00653aTeNbCTB cogepKawmxca B JONONHUTENbHOM FapaHTUKM npu
Ha/IMYMMU MeXaHMYeCKux nospexaeHuii Ob6opysoBaHMA, @ UMEHHO — CKOJIOB M YAapOB, LLapanuH u
BblEMOK, TPELUWH, BO3HMKLIMX B pe3y/abTaTeé MEXaHWYeCKOro BO3AENCTBUA, WU MOBAEKLIMX MOJOMKY
ObopypoBaHue; B cayvae akcnayatauym OBopyaoBaHUA C HAapyLWEHWMEM MPaBMA IKCNAyaTaLUn uam
Ha/IMUYMA MPU3HAKOB NOMbITOK CAMOCTOATE/IbHOMO pemoHTa U/unm pemoHta O6opyaoBaHMUA TPETbUMM
IMUamMK, He YNnoJIHOMOYEHHbIMM U3FOTOBUTENIEM HA TaKkue aeicteuA. [lonosHUTeNbHaA rapaHTUsa He
pacnpocTpaHAeTCA Ha pacxogHble MaTepmasbl, aKCECCyapbl, aKKYMyNATOPHble 6aTapew.

Ha oTtpemoHTMpoBaHHoe O6opyaoBaHWe MAM Ha HOBOe obopyaoBaHMe, NpenocTaB/leHHOe BMECTO
HepaboTtocnocobHoro Ob6opyaoBaHUA, pacnpocTpaHAeTca aencteve [JONoNAHUTENbHOW rapaHTUK A0
KOHLLa CpOKa ee AeNCTBuUS.

Mepen obcnyxMBaHMEM NpeAoCTaBNAEHHOro nosnb3oBaTenem O6opyaoBaHus no [JONOAHUTENbHOMU
rapaHTMM KomnaHua iCare nnm MapTHEPCKUI CEPBUCHBIN LEHTP MOXKET 3anpocuTb Yy MoJsib3oBaTens
OOMNONIHUTENbHYIO MHbOPMaLMIO, NOATBEPKAALWY NpuobpeteHre [JOMNONHUTENbHON rapaHTUKU K
npegocrasneHHoMmy O6opyaoBaHMIO.



Ycnosua 3ameHbl 3KpaHa Ana NpPoAYyKL MU NPoU3BoACTBa KoMnaHum Apple
(pacnpocTpaHseTca NCKAOUNTENBHO HA TOBapbl Mapku Apple K KoTopbim bblia npuobpeTeHa
3ameHa 3KpaHa oT KomnaHuu iCare)
3ameHa 3KpaHa AnA npoayKuum npoussoAcTtBa KomnaHum Apple (ganee 3ameHa 3KpaHa)
npegocTaBaseTca KomnaHuei iCare M pacnpocTpaHaeTcs Ha ToBapbl Mapku Apple K KoTopbiMm bbina
npuobpeteHa 3ameHa 3KpaHa OT KomnaHuu iCare (panee O6opyaoBaHME), HE3ABUCMMO OT MECTA
npuobpeTteHna ToBapa Mapku Apple. YcnosBua npepoctaBneHMA 3ameHbl 3KPaHa He ABAAOTCA
AOMNOMIHEHMEM WM 3aMeHOM npaB nonb3oBaTeneit O60pyaoBaHWA, KOTOpble MNPEeAyCMOTPEHbI
rapaHtTuen npomnssoantens O6opyaoBaHMa U/MaM 3aKOHOAATENIbCTBOM O 3alLMTe NpaB notTpebutenei

N/MAM NPOYNUMM AOKYMEHTAMM.

3ameHa 3KpaHa, npeaocTasasemasn nonbsosatento Ob6opyaoBaHUA, ONPeaenatoTca Kak 06a3aTeNbCTBO
KomnaHuu iCare, B Cay4ae HapyweHua pabotocnocobHocTn aucnaenHoro mogyns O6opyaoBaHuA
(opHOBPEMEHHO BK/IOYAET MKUAKOKPUCTANIMYECKUI IKPaAH, CEHCOP, NpoYne 3AeMEHTbI AUCMNEAHOro
MOZAyANA), KOTOPOE CTafio Pe3ynbTaTOM MEXAaHWYECKOro MOBPEeXAEHUA aAucnies, NpPOU3BECTU OfHY
3aMeHy AUCNNEeNHOro Moayns B Nt0bom cepBUCHOM UeHTpe iCare  wau MapTHepa B TeYEHUM CPOKa
aenctena obsasatenbcTsa.

0Ob6s3aTenbCcTBa AEUCTBYIOT Ha TeppuTopumn Pecnybaunkn KasaxctaH B TedeHne 12 (aBeHaauaT)
MecsLEeB Co AHA NoKynku ObopyaoBaHus.

HapyweHune paboTtocnocobHocTu gucnienHoro moayna Ob6opyaoBaHMA, KOTOPOE CTaso pPesy/ibTaTom
MeXaHMYEeCKOro NoBpexkAeHNs aucnaea —aTo caydai aedekra (notepu pabotocnocobHoctu) noboro m3
KOMIMOHEHTOB AMUCNIENHOro MOAYAA, YTO NPenAaTCTBYeT aKcnayaTauun ObopyaoBaHMA NoAb30BaTeNEM,
33 MWCK/AOYeHMemM cnyyaeB gedekta npousBoguTena Jloboro M3 KOMMOHEHTOB 000pyaoBaHusA,
NMoOBPEXAEHWUI, BKOYAA C/ydYyalHble, MOJyYeHHble B pe3y/bTaTe WCMNOo/Ib30BaHMA HEWUCMpPaBHbIX
KOMMMIEKTYIOWMNX U AONOJSIHUTENbHOTO 060pyaoBaHMA, He ABAAIOWEroca COCTaBHOM YacTbio
O6opynoBaHus, obcayxuBaHue unm moamdukaumm O60OpyaoBaHUA, KPOME KaK B aBTOPM30BAHHOM
CEPBUCHOM LEHTpe; AedeKToB, BO3HUKLIMX BCAEACTBME OYEBMAHbLIX HAPYWEHUA  YCIOBUIA
aKcnayaTaumn; aedeKkToB, BO3SHUKLIMX BCAEACTBME HOPMAJSIBHOFO M3HOCA WK CTapeHusa (pacxogHble
MaTepuanbl); HEWUCMNPABHOCTM, KOTOpble SABAAIOTCA CAEACTBUMEM  3/I0HAMEPEHHOIO  AENCTBUA
nporpammHoro obecneveHus (“Bupyca”); pAedeKToB, BO3HUKWWX BCAEACTBME WCMONb30BaHUA
nporpaMmHoro obecneyeHus, YCTPOMCTB, COMYTCTBYHOLMX MaTePUaANoB WUAM APYIUX INEMEHTOB, He
BXOAMBLUMX B 6a30BYyt0 KomnaeKTaumto ObopynoBaHna; edeKToB pacxoaHbIx MaTepuanos (3apagHoro
YCTPOWMCTBA, rAPHUTYPbI, aKKYMYNATOPHbIX baTapei), aedeKToB, BOSHUKLLMX B CeACTBUUN BO3AENCTBUSA
Ha O6opyaoBaHME KUAKOCTU UM BNATU.

3ameHa gucnnaes BKAOYaeT AuarHocTMKy O60pyaoBaHUS M B 3aBUCMMOCTU OT BUAA HEWCMPABHOCTU
KOMMaHUs iCare npUHUMaeT pelweHue o:
- YCTpaHeHUU HencnpaBHoCTeN (AedeKToB) AUCNNAEAHOrO Moy MYTEM ero 3ameHbl C MPUMEHEHUEM
OPUTMHANbHBIX 3anacHbIX 4Yactelr Apple, NpoTecTMpPoOBaHHbLIX Ha COOTBETCTBUME (YHKLMOHANbHBIM
TpeboBaHMAM KoMMaHuu,
- NpuM  Haanuuu HewcnpasHocTel (gedektoB) O6opyaoBaHMs, MNpoYero 4Yem HapylleHue
pabotocnocobHocTM  gucnaenHoro  moayna  O6opyaoBaHWA, KOTOpPOe CTaso  pe3ynbTaTom
MEeXaHWYEeCKoro NnoBpexaeHus aucnneiiHoro moayns, iCare coobuiaeT nonb3oBaTeNo 0 HeobxoanmMocTu
NPOU3BECTU CaMOCTOATE/IbHbIN PEMOHT TaKMUX MPOYMX HeucnpaBHocTel (gedekToB) npexae yem iCare
npousBefeT ycTpaHeHWe HeucnpaBHocTel (aedeKToB) gMCNAeNHOro MoAyns MyTem ero 3aMeHbl C
NPUMEHEHMEM OPUTMHA/bHBLIX 3anacHbIX YacTelr Apple, NpoTecTMpPOBaHHbIX Ha COOTBETCTBUE
bYHKUMOHaNbHbIM TPEBOBaHUAM KOMMNAHMUMU.

CpoK peMoHTa no ycnosuam 3ameHbl aucnnen coctasnnet o 30 (TpuauaTti) KaneHaapHbIX gHEen ¢
MOMeHTa nepegayun ObopyanosaHus B iCare unm NapTtHepy.

Ha Bpems pemoHTa No/ib30BaTe/o He BblAAeTcA NOAMEHHbIN GOHA.

3aMeHa 3KpaHa MOXKeT ObiTb NPUMEHEHA WCKAOUYUTENbHO K HeucnpaBHomy ObopysoBaHUto
no/sib30BaTesNA, eC/IM NPUYMHA TAaKOW HEUCMPABHOCTM - HapylweHMe paboTocnocobHOCTU ANCINENHOTO
moayns ObopyaoBaHMA, KOTOPOE CTAN0 PE3YIBTaTOM MEXAHUYECKOTO NOBPEXAEHMSA ANUCNes.

Y70 HbI BOCNO/Ib30BaTLCA 3aMeEHON ancnnen, Nosb3oBaTeslb AOMKEH 06paTUTLCA B KOMNaHMto iCare
unu MapTHepy u npegoctaBntb ObopyaoBaHMeE.



MNepen nepepayeinr Ob6opygoBaHMA B KomnaHuioo iCare wnau [MapTHepy, nosnb3oBaTenb 06s3aH
oCyLecTBUTb NoarotoBky O60pyaoBaHMA, BKAKOYAIOLWYHO: BbIXO4, M3 BCEX Y4YETHbIX 3anucen, cbpoc
naposnei Ha nepegasaemom Ob60pynoBaHMK, NpoBepKa oTcyTcTBMA B O60OpyaoBaHUM CUM-KapT, KapT
namaTW, 3alWUTHOW NAEHKU W/MAn 3alMTHOro cTekna Ha O6opyaosaHuu. Mpu HeobxogumocTu
peKoMeHAyeTca CKONUpPOBaTb BCe AaHHble U MHbOpMaLMIO, XpaHAwmMecs B namatn ObopyaoBaHus,
BK/tOYasi AOKYMEHTbI, dpoTorpadmm, MysbiKanbHble Gaiiaibl U T.4. B ciyvae HeBbINOAHEHUA Npoueaypbl
nogrotoekM O6opyaoOBaHWA MOJ/Ib30BaTE/lb HECET OTBETCTBEHHOCTb 33 BCE BO3MOMKHbIE CBSiI3aHHbIE C
3TUM HeraTuBHble nocneacTsma. KomnaHus iCare He HeceT OTBETCTBEHHOCTM 3@ COXPAHHOCTb OWMBOYHO
CAAHHOW MAU OCTaBNEHHOW B 060pya0BaHUN CUM-KapTbl MAU KapTbl NaMATK, 3aWUTHOM NAEHKU U/ Unu
3alMTHOrO cTeKa Ha ObopyaoBaHMM, 32 BO3MOXKHYIO NOTepto (B npoLecce AMarHOCTUKN UM PEMOHTA)
XpaHuMBLWMXCA B namatM O60pyaoBaHMA [aHHbIX W 3@ MOTEP0 3arpy)KeHHbIX MO0/b30BaTeNEM
OOKYMeHTOB, GOTO 1 BUAEOMATEPUNAIOB, MENOANN, N300PaXKEHWNI, NPUNOKEHMUIN, NPOrPamMmm U tlobol
apyroit MHpopmaumm, BKAOYAA SINYHbIE AaHHblE. 3aMeHa AWUCMAeA He COoAepuT obasaTenbcTs no
YCTaHOBKE UM BOCCTAHOBAEHMM NPOrpamm 1/ mnam npodeit nHGopmaumm.

KomnaHua iCare ocBoboxgaeTca oT 06A3aTenbCTB COAEPKAWMXCA B 3aMeEHe AUcnaea Npu HaUyYum
MeXaHMYeCKMXx nospexaeHuii ObopyaoBaHMA, NPOYMX 4YemM HapyweHue paboTocnocobHocTH
ancnneHoro moayna O6opyaoBaHMA, @ UMEHHO — CKOJI0B M yAApOoB, LApanuH U BblIEMOK, TPELLMH,
BO3HWKILUMX B Pe3ynbTaTe MeXaHUYeCKOro BO3AENCTBMA, M MOBAEKLWMX NosomKy ObopygoBaHue npu
YC/IOBUM OTKasa MO/b30BaTeNs CaMOCTOATE/IbHO MPOM3BECTU PEMOHT TaKMX MPOYMX MEXaHUYECKMX
NnoBpeXaeHU; B clyyae aKcnayatauum O60pyaoBaHMA C HapyleHMeM NpaBWA 3KChyaTauyu uam
HaNMYMA NPM3HAKOB NOMbITOK CAMOCTOATE/IbHOrO PeMoHTa M/nnm pemoHta O60pyaoBaHUA TPETbMMMU
MUaMn, He YMNOJHOMOYEHHbIMW W3roTOBMTENIEM Ha TaKuMe [JeWCcTBMA. 3ameHa 3KpaHa He
pacnpocTpaHAETCA Ha pacxodHble MaTepUabl, aKCECCyapbl, aKKYMyNATOPHble baTapeu.

Ha pgucnneiHbln moaynb YycTaHOBAEHHbIM Ha O6opyaoBaHWe B paMKax 3ameHbl aucnses
pacnpocTpaHAeTca AelcTBMe rapaHTuM wmsrotoButens O6opyaoBaHWA Ha TpUM Mecsua C MOMEHTA
YCTQHOBKM.

Mepen obcnyxKMBaHMEM NpeAoCTaBAEHHOro nonb3oBaTenem O6opyaoBaHus no [JonNosAHUTENbHOM
rapaHTMmM, KomnaHua iCare MOMKeT 3anpocuUTb Y MO0/Ib30BaTensA AOMNOAHUTENbHYID MHPOpPMaLMLo,
noaTeepraatoLyto npuobpeTteHme [JoNoAHUTENLHOW rapaHTUK K npeaocTaBneHHomy ObopyaoBaHuio.



Cpoku dkcnnyatauum un NMapameTpbl COCTOAHUA YCTPOUCTBA.
Yctponctea Apple, nepegasaemble Ha OUEHKY B Tpeng-uH ans onpeneneHuns LeHbl

BbIKymna.

LleHa B % OT ueHbI

LleHa B % OT ueHbl
MOKYMKK yCTpOUCTBA
B COCTOSAHUN

MOKYMNKM YCTPOWCTBA B

YCTPOWCTBO Cpok akcnnyartaumm cocTosiHumM "OtnnyHo" | "XopoLuo"
15-365 gHen 60% 54%
iPhone 366-547 gHen 50% 45%
548-730 gHen 45% 41%
YctponctBo| KOMMOHEeHTbI «OTNnYHO» «Xopowo»
* MeHee 3-x MenKux LapanuH, = [lonyckaoTcst Mernkue uaparmHbl,
KOTOpble BUAHbI TOMBKO Mpu KOTOpble BUAHbI TOMBKO Mpu
XOpOLUEM OCBELLEHUN N HE XOpOLUEM OCBELLEHUN N HE
LennsaTCs 3a HOroTb. LennsaTCs 3a HOroTb.
* HeT BMAMMbIX NOTEPTOCTEN NpU * HeT BMAMMBIX NpY NIIOXOM
. XOpOLUEM UCKYCCTBEHHOM ocBeLLeHum rnybokux uapanvH,
Aucnnen OCBeLLEHNN. KOTOpble LIennsTCS 3@ HOroTb.
= HeT gedhekToB maTpuLpbl. * He Gonee 2-x NnoTepTOCTEWN,
BUANMBIX MPU NSIOXOM OCBELLEHUN.
= HeT gedpektoB MaTpuupbl.
* MeHee 3-x Menkux LapanuH, = [lonyckatoTca uapanuHel,
KOTOpble BMAHbI TOMbKO MpK NoTEPTOCTN N NOBPEXAEHNS
XOpOLUEM OCBELLEHUN N HE Kpacku, BUanmble rnpu niioxom
LennsalTCs 3a HOroTb. OCBeLLEeHUN.
= HeT BMANMBLIX NOTepTOCTEN NpU * He Gonee 2-x BUOMMbIX Npwn
XOpOLUEM UCKYCCTBEHHOM NOXOM OCBELLEHMN LaparnuH,
iPhone OCBELLEHUMN. KOTOpble LIeNnsTCA 3a HOroTb.
Kopnyc = HeT BMATUH, CKOINOB U NKOObIX = He 6onee 3-x TOYEeYHbIX CKOIOB
cnefoB ygapa unu gpyrux pasmepom o 1mm.
MEeXaHU4eCKMX NOBPEXOEHUN. * HeT BMATMH, CKONOB 1 MoBbIX
= Kopnyc He gedhopMmMpoBaH U He cnenoB yaapa unu gpyrux
N30rHYT. MEeXaHN4eCKMX NOBPEXOEHNN.
= Kopnyc He gecopmMmpoBaH u He
N30rHyT.
AnnapatHas | - Bce TecTbl annapaTHon YacTy NponaeHbI.
4acThL » Bce 3asBneHHble nponsBoauTenem cbytmuvu/l paboTaloT ucnpasHo.
= CeHCcop pearnpyeT Ha HaxkaTusi No BCcen obnactu.
* AicnpaBHbl KHOMKN FPOMKOCTMU.
= VicnpaBHa kHoMKa BKM./BbIKI1.
* icnpaBHa kHonka «[Jomon» noa akpaHoMm (ecnu nmeetcs).
KHonku » VicnpaBHa KHoMKa BKI./BbIKI. 3BYKa (€CMK MeeTcs).
* AcnpaBHbl Apyrve KHOMKK (ecnv MMeroTcs).
= Bce KHONKM HaxxmmatroTca 6e3 AoNONHMTENbHbLIX YCUNWUA, XpycTa m
3anvnaHums.
YnakoBka = 3aBojckas ynakoBka 6e3 nospexgeHun.

[ononHuTenbHO, NoXanyncra, 03HaKOMbTECH C AOKYMEHTOM, B KOTOPOM NnpuBeAeHbl
npumMepbl COCTOAHUM YCTPOUCTB Ha poTorpadmnsax. [JokymeHT ¢ poTorpadonsamm MOXHO
cKayaTb M NOCMOTPETL NO cchifike hitps://www.breezy.band/condition.pdf




CnUCOK CepBUCHDIX LLEHTPOB ANA obpalyeHus

ASC Name

Appec CLi

TenedoH ana notpebutenei

Fpaduk pabotbi CL,

5-Element ASC LLP

PK, r.LUbIMKeHT np-KT ABas 28/10

+7(707)1359464

Mon-Fri 9:00 - 19:00, /Sat 10:00-15:00

GSM- Master service

r.Tapas, yn. Kasbibek 61 120, oduc 3

8(7262)457558 / 8 707 922 0128

MA-NT ¢ 10:00 go 18:00, Cy660Ta
10:00 go 14:00

RSS Ural LLP (Master GSM)

yn.M.MameTosoii 114

+7(707)8763999

Mon-Fri 10:00-18:00,5at 10:00-14:00

I-Care r. Anmarel, yn. Haypbisbait 6atbipa,50 +7(727) 2249875 +7(727) 2249881 Mu-MT: 09:00 - 18:00
ALSI LLC r. Aamatel, yn. MyKaHoBa, gom Ne 245 +7(7272) 971 150 MH-MNT: 09:00 - 19:00
ALSI LLC r. Aktay, mkp. 15. 34. 62. +7 (7292) 770 300 MH-MT: 09:00 - 19:00
ALSILLC r. Hyp-CyntaH, np. Capbi-Apka 28/2 +7 (7172) 550 412 Nu-MT: 09:00 - 19:00
ALSI LLC r. ATbipay, Capblapka 40 +7(7122) 558 023 MH-MT: 09:00 - 19:00
ALSILLC I. Kaparanaa, yn.l'orons 56/3 +7(7212) 559 111 MH-MT: 09:00 - 19:00
UNICOD-COM r. Nasnogap, yn. lepmortosa 45/2 +7 (7812) 325 070,329 600 Nu-MT: 09:00 - 19:00
ALSI LLC r. Yctb-KameHoropck, yn. 30-i 'Bapgevickoii Ausunsum, 18 +7 (7232) 560 988 Mu-MT1: 09:00 - 19:00
INTELLECT SERVICE ropoa Cemet, y. Kaioma Myxameaxanosa 23 BLL "Roecmoc”, | g 2)501c5 e6 15 8 747.853-13-04 Mon-Fri 10:00-18:00

oouc Ne 3

SERVICE POINT LLP

Pecnybnuka KasaxcraH, r.Kaparanaa, yn.EpmeKkosa, 4.52

+7(7212)435200, +7(771)0055500,
+7(778)8005500

nH-nT: ¢ 10-00 go 18-00 c6: c 10-00 ao
16-00

I-Space Esentai mall

npocnekt Anb-®apabu 77/8, 2-oit aTax

+7 (701) 3879215

Mon-Sun 10:00 - 22:00

iSpace Dostyk

Caman-2, 111, 2-oi aTax

+7 (701) 8139670

Mon-Sun 10:00 - 22:00

Intellect Cepsuc

BKO r.Cemelt yn.MyxamepgxaHosa 23 odpuc 3

8747 853 13 04

nH.-nT. C 9:00 go 18:00




